BIG  SYSTEM  SALES 
HIT  THE  Y2K  WALL 

-  I  impact,  especially  in  legacy, 

IBM  hardware  results,  Q4  forecast  show  mission-critical  environments 
system  freeze  is  here,  bigger  than  expected 

Lynch  &  Co,  in  a  report  issued 
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6  GOLDMAN  SACHS  caters  to  40  LOGISTICS  ou 


8  MICROSOFT  READIES  a 

third  beta  version  of  Windows 
2000  for  “final  buy-off"  before 
shipping  the  final  version. 


THE  IDEA  OF 
DOING  ANY 
RADICAL 
CHANGES 
TO  OUR 
MAINFRAME 
SYSTEMS 
IN  MID- 
DECEMBER 
JUST  SEEMED 
PLAIN  STUPID 
THIS  YEAR. 
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Is  your  data  a  beast  to  warehouse? 


SyncSort  tames  the  data  beast 
and  slashes  data  warehouse  load  time  by  up  to  90%. 


Data  warehouse  staging  can  be  really  wild.  You  have  And  SyncSort  is  available  for  all  major  platforms: 
data  from  different  sources,  in  different  formats,  sorted  UNIX,  Windows  NT,®  and  mainframes, 
in  different  ways  -  a  jungle  of  data  to  select,  reformat,  Tame  beast, 
clean,  standardize,  aggregate,  and  sort.  For  a  trial  copy  of  SyncSort  and  your 

SyncSort  whips  that  data  into  shape  fast.  Jobs  that  FREE  copy  of  6  Data  Warehousing 

took  days  take  hours,  jobs  that  took  hours  take  minutes.  Tasks  Made  Easier,  call  us  at 


For  a  trial  copy  of  SyncSort  and  your 
FREE  copy  of  6  Data  Warehousing 
Tasks  Made  Easier,  call  us  at 


Designed  for  high  volume,  SyncSort  speeds  loads,  reorgs,  (201 )  930-8200,  Dept.  A9CWA  or  visit 
indexing,  and  sorted  extracts  for  reports  or  handoffs.  us  at  www.syncsort.com/A9CWA. 
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Goldman  Crafts  Net 
Strategy  for  Megarich 


Firm  said  to  tap  CIO  as  co-chief  of  unit 


head  the  emerging  online  unit. 


the  early  1980s. 

Goldman  Sachs  for  utiliz 
Tortora's  talents,  he  added 


United  Sendee  Adds  Speech  Recognition 

New  software  can  I  nologv  developed  two  years  I  recognize  a  string  of  word: 

distinguish  ■ Boston ' 

from  Austin ’  About  50%  of  United’s  cus-  ference  between  “Boston" 
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For  "Hot”  Application 
Protection, 

Just  ARCserveff 


For  most  organizations,  applications  like  data¬ 
bases  and  messaging  systems  are  the  core 
repository.  When  you  ARCserve  ff 
jss  continues  to  operate  without 
interruption  as  dedicated  high-pertormance 
agents  back  up  live  data  while  ensuring 
integrity.  ARCserve/Foffers  the  largest  array 
of  application  support  with  backup  agents  for: 

•  Ingres*  II  •  Novell  GroupWise 

•  Oracle  •  Compaq  NonStop 

•  Microsoft  SOL  SQL/MX 

•  INFORMIX  •  Microsoft  Exchange 

•  Lotus  Notes  •  Sybase 

•  SAPR/3  •  Btrieve 

ARCserve/F,  Complete  Storage  Management  , 
delivers  advanced  functionality,  easy  admini¬ 
stration,  and  unsurpassed  reliability  to  any  envi¬ 
ronment— from  a  single  server  to  a  global 
enterprise.  ARCserve/F’s  extensive  suite  of  solu¬ 
tions  offer  extensive  client/server  support,  auto¬ 
mated  disaster  recovery,  enhanced  performance, 
policy-based  data  management,  non-stop  avail¬ 
ability,  and  support  for  the  latest  IT  technologies 
like  Storage  Area  Networks. 

For  more  information  on  ’hot'  application 
protection,  call  1-877-2  GO  FOR  IT,  or  visit 
www.cai.com/justarcserveit  Do  it  today— 
because  when  it  comes 
to  protecting  “hot" 
application  data,  you  have 
only  two  choices:  you  can 
shut  it  down — or  you 
can  ARCserve/F 
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One  Last  Beta  of 
Ear  Win  2000  to  Go 


The  Windows 
2000  Road  So  Far 


RC3  to  be  sent  to  a  small  percent  of  testers  which 


REAL  STORIES  ABOUT  REAL  PEOPLE  DOING  REAL  E-BUSINESS. 


wAttachmate 

The  Advantage  of  Information  - 


u 


NEWS 


Government  Seeks 
'OZSZOZ  Vendor  Accountability 


Security  directive  means  agencies  will  hold 
vendors  responsible  for  troubled  software 


n  plans  to  improve  ini 


UUNET 


Uhl  \ 
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Windows  NT  Advantage? 


Windows  NT 


Advantage 


The  Web  Magazine  for 
IT  Leaders  Implementing 
Windows  NT  on  Compaq  Platforms 


www.WindovusNT-Advantage.com 


and  here 


We  don’t  care  where  your  data  comes  from.  We  can 
store  it.  As  businesses  and  consumers  become  more 
connected  to  e-services,  volumes  of  new  data  will 
be  arriving  from  unimaginable  sources  and  across 
multiple  platforms.  Whether  from  mainframes,  UNIX  - 
based  systems  or  Windows  NT'servers,  your  data 
needs  to  be  securely  stored  yet  readily  accessible 
by  you,  your  customers  and  your  business  partners. 
Introducing  HP  SureStore  E:  our  full  line  of  stress-free 
storage  solutions  enables  centralized  management 
of  your  disparate  storage  assets.  From  direct-connect 
SCSI  and  ESCON  to  a  Fibre  Channel  grid,  HP  provides 
a  combination  of  hardware,  software  and  services 
that  helps  prepare  your  business  for  the  e-service- 
based  economy.  For  more  information  about  our 
stress-free  SureStore  E  storage  solutions,  visit  us  at 
www.surestore-e.com. 

Stress-free  storage  for  the  next  E.  E-services. 


warn  HEWLETT' 
mUKM  PACKARD 
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CA,  IBM  Proffer  Price 
Breaks  for  OS/390 

Companies  seek  to  retain  mainframe  users,  hardware  prices  ha*e  dropped' 
position  machine  as  e-commerce  server 

Cates  International  CA  is  offering  another  price  applications  will  further  but- 
Inc.  and  IBM  last  break  to  companies  migrating  tress  a  company’s  decision  to 


sa  Net  to  Boost 
s?  Free  Food 
S  Distribution 


The  best 
way  to  save 

on  travel 
since 
not  going. 


Introducing  the  Venture  Club”  for  small  and  growing  businesses. 
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Q3:  Let  the  Good 
Times  Roll  (Mostly) 


Double-  and  triple-digit  profit  growth  ■. 

.  dominates  reports  —  except  in  ERP  space  ' 


Business  InteKgence  ^ 


Enterprise  Resource  Planning 
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enfinity; 


(fjk  INTERSHOP 

TA  jV  Creating  the  Digital  Economy - 


NEWSOPINION 


Put  users  on  alert 

*  HARLES  SCHWAB  &  CO.  appends  an  ominous-sounding  Sprint  merge 

*  revelation  to  all  of  its  employees’  outgoing  e-mails: 

“WARNING:  All  e-mail  sent  to  or  from  this  address  will  A  “  ^ 

.  be  received  by  the  Charles  Schwab  corporate  e-mail  sys-  day.s h'uge corporate mergers? If 

*  tem  and  is  subject  to  archival  and  review  by  someone  So,  you're  surely  not  alone.  Too  often, 

-  .  ...  (  these  megadeals  remind  us  of  the  single 


NEWSOM 


nice  to  know  that,  at 


.company 


Turn  your  company  into  one. 


We  can  make  it  happen.  Our  experienced 
people  will  help  you  every  step  of  the  way  from 
idea  creation  and  strategy  straight  through  to 


swift  as  possible.  It's  your  turn,  connect  no 
www.ey.com/ebusiness 


Ernst  Young 


From  thought  to  finish 


POWER  PLAY  TIMIN6  THE  DEAL 

Pacific  Gas  &  Electric  When  a  vendor  is  press- 


rr  jobs  go  to 

THE  EXTREME 


nikki  stange  (above)  says  her  experience  working  a  sui¬ 
cide  hot  line  helps  in  her  current  job  —  counseling  hys¬ 
terical  users  (who  have  included  Sting,  Sean  Connery 
and  Keith  Richards,  as  well  as  numerous  top  corporate 
officers).  She’s  just  one  of  the  IT  people  we 
found  with  jobs  so  extreme,  so  cool  or  so  ^  ■ 

challenging,  even  their  least-techy  friends  / 

never  consider  what  they  do  boring.  %  / 


Opinion:  Jim  Champ*. 
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What  could  top  being 
number  one  in  notebooks? 


Our  newest  notebook. 


What’s  ultra  about  the  new  Dell  -  Latitude’  CS? 
It's  a  13.3"  notebook  with  a  full  size  keyboard. 
Yet  it  tips  the  scales  at  just  4.3  pounds  '.  Which 
makes  it  as  mobile  as  you  are. 

But  it's  no  lightweight.  Because  the  ease  of 
use  and  reliability  of  Windows  NT!  Workstation 
4.0  is  built  for  business.  With  Windows  NT's 
remote  networking  and  multitasking  capabili¬ 
ties  you'll  have  enough  latitude  to  get  down  to 
business  anywhere.  You  even  get  a  free 
upgrade  to  Windows'  20002. 

The  Latitude  CS  also  comes  preloaded  with 
whdt  you’d  expect  from  Dell:  our  accountabili¬ 
ty,  reliability  and  accessibility.  All  of  which  is 
why  more  businesses  of  all  sizes  rely  on  Dell 
portables  than  any  other  brand  in  the  U.S.3 

Give  us  a  call  toll-free  or  visit  our  website. 
And  find  out  more  about  how  to  stay  ultra  pro¬ 
ductive  without  staying  in  the  office. 

1-800-900-DELL 

www.dell.com 
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How  does  a  leading 
CFO  find  time  to 
evaluate  success 
and  explore  trends? 


Get  the  whole  story  at 
www.sas.com/cw/cfo 
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Gearing  Up  for  the  World  Series 

/is  rhe  curse  ol  the  Bambino  hour-hei  day  mb  lor  (three] 


JIM  CHAMPY 

The  new  IT  politics 


FOR  50  YEARS,  the  politics  within  companies  has  clearly 

changed  with  the  introduction  of  each  new  technology  plat¬ 
form.  With  the  arrival  of  the  Internet,  it  will  happen  again, 
only  more  dramatically.  The  Internet  will  bring  about  radi¬ 
cal  changes  to  millions  of  jobs,  creating  a  politics  of  haves 
vs.  have-nots.  The  haves  will  be  the  people  who  are  dealing  with 


THE  HARDEST  THING  ABOUT 
BECOMING  AN  INTERNET  PROFESSIONAL 
WILL  BE  KEEPING  YOUR  EGO  IN  CHECK. 
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IT  organizations 
are  finding  needed 
applications  and 
services  on  the  Web, 
helping  them  fill 
gaps,  save  money 
and  focus  more  on 
strategy.  But  it  won’t 
spell  corporate 
IT’s  demise 
By  Debra  Malina 


keylTsem 


PG&E  and  Duke 
Energy  may  be  a  conti¬ 
nent  apart,  but,  helped 
largely  by  IT,  both  are 
competing  to  position 
themselves  as  prime 
players  in  the  new 
world  of  an  industry 
turned  inside-out  by 
deregulation 
By  Deborah  Radcliff 


NOW  THERE’S  AN 
ICT  SOLUTIONS  AND 
SERVICES  COMPANY  TEIAT 
CAN  BRIDGE  THE  EAST 
AND  THE  WEST 
THE  NORTH  AND  THE 
SOUTH,  THE  PRESENT 
AND  THE  FUTURE... 

Getr^nicsWang 


In  today’s  quick-paced  world  of  Information  and  Communication  Technology  (ICT),  we  found  the  best 
way  to  be  ready  for  change  was  by  making  changes  ourselves.  In  July,  we  merged  the  strengths  of 
Getronics  and  Wang  Global  to  form  one  of  the  world’s  top  technology  solutions  and  services  companies. 
In  doing  so,  we’ve  become  34,000  employees  strong  across  44  countries.  How  strong?  In  just  the  first 
half  of  1999,  our  net  earnings  increased  by  57%  and  earnings  per  share  were  up  more  than  53%. 
So,  now  that  we’ve  made  our  changes,  we’re  ready  to  handle  yours,  www.getronics.com 
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BATTLING  THE 
WORLD  WIDE  WATT 

FOR  MOST  CORPORATIONS,  fast  Internet  access  isn’t  a 
luxury,  it’s  a  necessity.  F5  Networks  Inc.  aims  to 
deliver,  with  products  that  act  like  traffic  cops 
for  data  as  they  route  requests  to  the  most  avail¬ 
able  server.  But  the  company  faces 
competition  as  other  vendors  bun¬ 
dle  such  capabilities  into  their 
products. 
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DOD  Portal  Designed 
To  Map  Workers’  Skills 

Pentagon  hopes  to  use  personal  profiles  I  vices  inc..  which  helped  impie- 1  iy  four  mouths  t,>P£-t  up  a  a 
to  help  managers  build  project  teams  fast  mc^^,Srec£iwa,ooi 


Too  Many  Linuxes?  NoWay,  Say  Users 


!  HU: 


End 

3S.try.ggle 


With  Enterprise  Miner:. w 

data  mining  software  that  works  for  everyone  you  work  with 


stitwe,  the  data  mining  software  leader, 'g. 
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COMPUTERWORLD  October  25. 


You  need  to  grant  host  access  to  a 
broad  range  of  users,  including  employees, 
customers  and  suppliers.  But  host  access 
must  be  secure  and  centrally  controlled. 
Learn  how  Winsurf  Mainframe  Access  from 
ICOM  Informatics  gives  your  users  simple, 
browser-based  host  connectivity  while  you 
maintain  centralized  control  of  host  resources 
from  whereeveryou  happen  to  be. 
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TKHN0L06YEMERGING  COMPANIES 


Balancing  Act  Proves 
Profitable  for  Start-Up 

F5  Network's  globally  distributed  PC 

servers  balance  large  Web  server  loads 


^  the  buzz  | 

Tough  Act 
To  Follow 


Start  with 
of  perfectionists, 
add  some  anai 
retention  and  top  it 
all  off  with  a  pinch 
of  obsessive 
compulsion  and 


you’ve  pretty  much 
got  our  inspection 
department. 
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SmartMedia 


WE'VE  NOT  ONLY  SEEN  THE  FUTURE, 
WE'VE  ALREADY  REVIEWED  IT. 


rCNET  Reviews 

Rating:  12345678  9  l0bi 


More  people  rely  on  CNET  than 
independent  authority  on  tecl 
We  have  over  200  respected  te 

hundreds  of  tech  categories. 


Editors’  Choice 


our  highest  honor.  When  you  see  this  seal  you  know  yo 


Certified  Merchant 


The  source  for  computers  and  technology. 


iumummAmni 


IECHMH08YQUICKSTUDY 


Internet  Service  Providers 


DEFINITION 

Internet  service  providers  link  people  and  busi¬ 
nesses  to  the  Internet.  Most  Internet  providers 
offer  the  same  data  delivery  and  sending  ser¬ 
vices,  but  they  can  vary  widely  in  terms  of 
services  and  performance.  Large  providers  that 
connect  to  national  backbones  have  faster  net¬ 
work  connections  and  can  deliver  traffic  through 
fewer  router  hops  than  local  providers. 


TECHNOLOGY  REPORT - ” 

ASPs 

SPEAK  THE 

CORPORATE 

LANGUAGE 


THINK  APPLICATION  SERVICE  PROVIDERS  DON’T  BELONG 
IN  URGE  COMPANIES?  THINK  AGAIN  BY  CYNTHIA  MORGAN 


IHamUNiVFlELO  REPORT 
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It  became  painfully 
evident  that  F.RP 

producing  tech 
nology,  then  — 
boom  —  focus 
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Accessorize 
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THHM.06YREGIONAL  SCOPE 


Northwest  Passages 


computerworld.com 


IT  CAREERS  SCOPE 

COMPIITERWORLD  October  25, 1999 

When  Software 
Development 
Means  Career 
Opportunities. 

m 

m 

pany.  MERANT  is  the  leader  in  Enterprise 

the  forefront  in  the  business  of  developing 

<2Z>  HERANT 


SolutionsIQ. 


.(RPIBNMI 


The  sharpest 
tool  in  IT 
recruiting  is 


# 

To  place  your  job  postings 

and  banner  advertising  _ 


COMPIITERWORLD. 
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MARKETPLACE 

call  (800)  343-6474  Ext.  6000 


Questionable. 


Stressed  by  a  growing  backlog  of  e-business  apps? 


SQL 

*T 

.  DHTML 
MTS 

XML 


VB 

COM 

OLE-DB 

DNA 


Guaranteed. 


Active-X 


C++ 


C0MPUTERW0R1D  October  28. 1999 

MARKETPLACE 

call  (800)  343-6474  Ext.  6000  ' 

Achieve  Immediate  Return  on 
Investment  with  Resolve  IT!, 
the  Premier  Help  Desk  Solution 

With  Resolve  IT!,  the  Premier  Help  Desk  Solution,  you  can  achieve  an  immediate 
Return  on  Investment  because  installation  can  be  achieved  in  days  instead  of  weeks 
and  there  is  virtually  no  learning  curve.  Resolve  IT!  is  an  out  of  box  solution  that  offers: 

•  Easy  installation 

•  Easy  maintance  _ 


Complete  integration  with  Tivoli's  IT  Director  Network  Management  Tool 

For  more  information  or  to  download  a  FREE  demo,  visit  our 
website  at  www.ResolvelT.com 

To  speak  to  a  sales  representative  or  to  schedule  a  site  visit, 
call  us  toll  free  at  888-887-6452 
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Let  us  serve 
you  in  style 


12  RESOURCES 

How  to  Contact  Computerworld 


Min 
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THE  BACK  PA6E 


FRANK  HAYES/FRANKLY  SPEAKING 


Another  fine  mess 


IF  YOU  DIDN’T  READ  last  week’s  Computer-world  cover  story 
by  Kathleen  Melymuka,  go  read  it  now.  I'll  wait.  OK,  for  those 
of  you  who  can’t  find  last  week’s  Computer-world  in  that  mess 
on  your  desk,  the  story  was  about  a  new  accounting  standard 
called  SOP  98-1,  issued  last  year  by  the  American  Institute  of 
Certified  Public  Accountants.  Don’t  laugh  —  when  it  comes  to  ac¬ 
counting,  these  guys  are  more  powerful  than  Microsoft  and  twice  as 


RPIP 


COMMON  CENSUS:  The  Cen-  you?  A  loyal  pilot  fish  says  you 


1.0027.  Good  gao-Ttec  a  gag. 
nght  Parametric? 

“Y2K  FATIGUE**  is  now  an 

botched  (oul  ol  150.000),  the  grown  weary  of  hearing  about 


Can  your  business  afford 
an  unsuccessful  rollout? 


iT 


(liini  ERP 


UNiSYS 


